
At	the	Northampton	Housing	Authority	our	first	priority	is	always	safety	and	
ensuring	the	well-being	of	our	employees,	residents,	and	the	community	
we	serve.	Following	the	CDC,	Governor	Baker,	President	Trump,	and	
Massachusetts	Department	of	Health	guidance	to	minimize	exposure	
between	employees,	and	also	between	employees	and	the	public,	our	
management	offices	are	closed	to	the	public	until	April	30,	2020	at	which	
time	we	will	revaluate	the	available	guidance.

Our	team	is	available	Monday	through	Friday	between	9AM	and	4PM and	
can	be	reached	by	calling	our	main	line	at	(413)	584-4030	and	selecting:

Option	#2	– Section	8	Team
Option	#3	– Salvo	House
Option	#4	– Cahill	Apartments	
Option	#5	– McDonald	House	and	Florence	Heights
Option	#6	– Hampshire	Heights
Option	#7	– Forsander and	Tobin	Manor	Apartments

Drop	boxes	are	available	at	all	7	of	the	properties	listed	above,	monthly	
rent	payments	do	not	need	to	be	hand	delivered	to	staff.	The	boxes	will	be	
checked	frequently	and	we	continue	to	seek	alternative	methods	to	allow	
for	digital	payments.	If	you	have	concerns	about	paying	your	rent,	please	
contact	your	property	manager.

We	have	added	a	digital	request	form	to	our	website	for	residents	and	
voucher	holders	to	complete	a	rent	change,	if	you	have	lost	your	job,	
income,	or	have	other	changes	to	report	to	us	to	adjust	your	rent,	please	go	
to	our	website	or	call	your	manager	at	the	option	above.	

At	this	time,	we	will	not	pursue	“non-essential	eviction	actions”	for	as	long	
as	Gov.	Charlie	Baker’s	declared	state	of	emergency	lasts.	Non-essential	
cases	are	defined	as	“non-payment	and	cause	cases	that	do	not	involve	or	
include	allegations	of	criminal	activity	or	lease	violations	that	impact	the	
health	or	safety	of	Northampton	Housing	Authority	residents,	employees,	
or	the	general	public.

DHCD	has	extended	2020	Annual	Recertification’s	due	dates	until	2021,	
those	residents	who	received	letters	in	March	and	April,	do	not	need	to	
send	any	additional	information	to	our	offices	at	this	time.
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----Message	from	Executive	Director	Continued	-----

Our	on-call	maintenance	team	will	be	available	to	complete	any	
emergencies	that	arise	but	we	ask	residents	to	be	aware	that	
nonemergency	work	orders	will	not	occur	during	this	time	for	the	safety	of	
both	our	residents	and	employees.	Our	on- call	teams	will	be	following	all	
of	the	latest	guidance	when	entering	units	and	working	in	common	areas	to	
minimize	exposure.	We	ask	that	all	residents	notify	our	office	if	they	are	
experiencing	flu-like	symptoms	or	feeling	ill,	especially	with	a	fever	or	
persistent	cough,	have	been	tested	for	Covid-19,	or	are	under	self-
quarantine.

Members	of	our	maintenance	team	have	increased	cleaning	and	sanitizing	
of	touchpoints	in	common	areas.	Additional	measures	are	being	taken	
should	an	emergency	work	order	occur	in	an	apartments	to	ensure	the	
safety	of	residents	and	staff.

Examples	of	Maintenance	Emergencies	

Limiting	Visitors – It’s	extremely	important	that	residents	follow	Governor	
Baker’s	recommendations	and	limit	out-of-state	visitors.	Residents	should	
accompany	their	visitors	at	all	time	and	limit	the	time	spent	in	common	
areas.

Community	Room’s	Closed/Laundry	Room’s	Open – Based	on	the	
increasing	cases	in	the	area,	we	are	forced	to	close	our	community	rooms	
starting	March	31,	2020	until	April	30,	2020,	at	that	time	we	will	revisit	
latest	guidance.	Our	Laundry	Room’s	will	remain	open	and	staff	will	sanitize	
but	we	ask	residents	to	limit	their	time	in	the	rooms	and	only	one	person	
should	be	occupying	the	space	at	a	time.		

Lobby	Congregating	– Please	limit	congregating	in	the	lobby	and	mailbox	
areas	due	to	social	distancing	recommendations.

Elevator	Use – Please	limit	one	person/one	household	using	the	elevator	at	
a	time	due	to	the	social	distancing.	

May	you	all	stay-well,	Cara	Leiper,	Executive	Director
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•	Fires	of	any	kind	(Call	911)
•	Gas	leaks	or	Gas	odor	(Call	911)	
•	Electric	power	failures	(800-465-1212)
•	Electrical	hazards,	sparking	outlets	
•	Broken	water	pipes	or	flooding
•	Lock	outs	
•	Door	or	Window	lock	failure
•	Trash	chute	clogged/backed-up

•	No	water	or	unsafe	water	
•	Sewer	or	toilet	blockage	
•	Roof	leaks	
•	No	heat	•	No	Hot	water	•	Snow	or	ice	
storm	•	Dangerous	structural	conditions
•	Inoperable	Smoke	or	CO	detectors,	
beeping	or	chirping	detectors	
•	Elevator	stoppage	or	entrapment



Our Resident Service Team is here to help! If you need help obtaining any 
of the resources contained in this section or on our website, please 
contact:

Netanya Ortiz – Family RSC – (413) 326-4063
Email: RSC2@NorthamptonHousing.org
Danielle McColgan – Elderly/Disabled RSC – (413) 341-5672
Email:  RSC@NorthamptonHousing.org

Life as we know is changing and if you are experiencing more than 
normal amount of anxiety, fear, or depression, it can be beneficial to seek 
out a support group or call the SAMHA Hotline at 1-800-985-5990 or 
text TalkWithUs to 66746 to get connected with a mental health 
professional.

If you are or have been advised by a medical professional to self-
quarantine, isolate, or be tested for the Coronavirus, we urge you to notify 
the management office to make us aware of your situation and so we can 
assist you in any way possible.

Remember we are all in this together! Everyone’s effort in keeping from 
spreading sickness is extremely important at this time.

Resident	Check-In	Request
Our	team	will	now	be	calling	residents	a	few	times	a	week	
to	check-in	but	we	need	your	help!	During	Normal	
Business	Hours	(9AM	to	4PM),	please	call	(413)	584-4030	
and	press	option	#9,	tell	us	your	Name,	the	property	you	
live	at,	and	best	phone	number	to	reach	you	so	that	we	
can	contact	you!	If	you	do	not	want	a	call,	but	want	to	
make	sure	we	have	the	most	up-to-date	phone	number,	
please	call	our	main	line	and	select	the	option	for	your	
property	so	that	your	manager	can	update	our	system.	

On Your Computer, Phone, or Tablet:
www.NorthamptonHousing.org

Our News Section / Residents Resources 
Are Being Updated Daily



• Internet Essentials from Comcast (855)846-8376
• Offering 2 months free of high-speed internet then services $9.95 per month + tax. 
• Also offering laptops and desktops for $149.99 for those who qualify.

• Metro PCS – Discounts/up to 2 months free - 413-471-3938

https://www.look4help.org/ or     Call: 413-774-2318

The Look4Help website provides a free searchable listing of supportive 
local resources, and includes detailed, up-to-date information from 
non-profit organizations, government agencies, health and human 
services, medical and mental health providers, and others. 

www.switcheroozoo.com www.funbrain.com www.kids.nationalgeographic.com www.starfall.com
www.reading.ebc.org www.suessville.com www.storylineonline.net www.abcya.com

Food	Resources

Computer/Internet/Phone	Discount	Offers

Learning	Resources	for	Children

Additional	Resource	Help

Project Bread Hotline – 800-645-8333 and  Food Bank of Western Mass - (413) 247-9738.

Manna Community Kitchen - 413-584-1757 

Healthy Hampshire – Crimson and Clover Farms (SNAP ELIGIBLE) - 413-320-4799 x 104

Elderly – Call Highland Valley at (413) 586-2000 - https://www.highlandvalley.org/

Families – NPS will be at a new time at Florence Heights and Hampshire Heights on Tuesdays 
and Thursdays from 11AM-12pm providing breakfast and lunches to those 18 and under.

Grow Food Northampton may also have upcoming deliveries, please contact Netanya. 

Grocery Delivery Services from Instacart.com
• Order and receive groceries at your doorstep from your favorite stores such as Big Y.
• State Street Fruit Store - $5 Delivery – 413-584-2301

Special Hours for those over 60 or with compromised immune systems at the following stores:
• Stop and Shop: 6am-7:30am
• Big Y: 7am-8am
• Walmart: Senior Shopping hour from 6am-7am every Tuesday

***Food	resources	are	constantly	changing	due	to	the	pandemic,	
please	call	Netanya	or	Danielle	if	you	have	trouble	locating	food.***






