
49 Old South Street, Suite 1 • Northampton, MA • 01060

T 413-584-4030 • F 413-584-2572 • TDD 711 •

Overview
• The payment standard sets the maximum subsidy payment a family can receive from the

PHA each month [24 CFR 982.505(a)]. Payment standards are based on fair market

rents (FMRs) published annually by HUD. FMRs are set at a percentile within the rent

distribution of standard quality rental housing units in each FMR area. For most

jurisdictions FMRs are set at the 40th percentile of rents in the market area.

• The PHA must establish a payment standard schedule that establishes payment

standard amounts for each FMR area within the PHA’s jurisdiction, and for each unit size

within each of the FMR areas. For each unit size, the PHA may establish a single

payment standard amount for the whole FMR area, or may set different payment

standards for different parts of the FMR area. Unless HUD grants an exception, the PHA

is required to establish a payment standard within a “basic range” established by HUD –

between 90 and 110 percent of the published FMR for each unit size.

Exception to the Payment Standards[982.503(c)]

• The PHA must request HUD approval to establish payment standards that are higher

than the basic range. At HUD’s sole discretion, HUD may approve a payment standard

amount that is higher than the basic range for a designated part of the FMR area. HUD

may approve an exception payment standard amount (in accordance with program

requirements) for all units, or for all units of a given size, leased by program families in

the exception area. Any PHA with jurisdiction in the exception area may use the HUD-

approved exception payment standard amount. The total population of all HUD-

approved exception areas in an FMR area may not include more than 50 percent of the

population of the FMR area.

Unit-by-Unit Exceptions [24 CFR 982.503(b), 24 CFR 982.505(d), Notice PIH 2010-26]

• Unit-by-unit exceptions to the PHA’s payment standards generally are not permitted.

However, an exception may be made as a reasonable accommodation for a family that

includes a person with disabilities. (See Chapter 2 for a discussion of reasonable

accommodations.) This type of exception does not affect the PHA’s payment standard

schedule.

• When needed as a reasonable accommodation, the PHA may make an exception to the

payment standard without HUD approval if the exception amount does not exceed 120

percent of the applicable FMR for the unit size [24 CFR 982.503(b)]. The PHA may

request HUD approval for an exception to the payment standard for a particular family if

the required amount exceeds 120 percent of the FMR.
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• PHA Policy

o A family that requires a reasonable accommodation may request a higher

payment standard at the time the Request for Tenancy Approval (RFTA) is

submitted. The family must document the need for the exception. In order to

approve an exception, or request an exception from HUD, the PHA must

determine that:

 There is a shortage of affordable units that would be appropriate for the

family;

 The family's TTP would otherwise exceed 40 percent of adjusted monthly

income; and

 The rent for the unit is reasonable.

"Success Rate" Payment Standard Amounts [24 CFR 982.503(e)]

• If a substantial percentage of families have difficulty finding a suitable unit, the PHA may

request a “success rate payment standard” that applies to the entire jurisdiction. If

approved by HUD, a success rate payment standard allows the PHA to set its payment

standards at 90-110 percent of a higher FMR (the 50th, rather than the 40th percentile

FMR). To support the request, the PHA must demonstrate that during the most recent 6-

month period for which information is available:

o Fewer than 75 percent of families who were issued vouchers became
participants;

o The PHA had established payment standards for all unit sizes, and for the entire
jurisdiction, at 110 percent of the published FMR; and

o The PHA had a policy of allowing voucher holders who made sustained efforts to
locate units at least 90 days to search for a unit.

 Although HUD approves the success rate payment standard for all unit

sizes in the FMR area, the PHA may choose to adjust the payment

standard for only some unit sizes in all, or a designated part, of the PHA’s

jurisdiction within the FMR area.

Decreases in the Payment Standard below the Basic Range [24 CFR 982.503(d)]

• The PHA must request HUD approval to establish a payment standard amount that is

lower than the basic range. At HUD’s sole discretion, HUD may approve establishment

of a payment standard lower than the basic range. HUD will not approve a lower

payment standard if the family share for more than 40 percent of program participants

exceeds 30 percent of adjusted monthly income.


